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Every leader has heard of the business benefits of social technology, yet many still struggle to understand how
to get the most out of the technological tools at their disposal -- asking questions like "What should I be doing
on Facebook?" and "How can Twitter help my company?" This book demystifies this much-hyped subject, and
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just the big, well-known platforms -- to work for their companies. The book is a step-by-step plan for developing
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to understand its critical place in todays business landscape.
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