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Service! Summary: "The Lean Startup has a kind of inexorable logic, and Ries'' recommendations come as a
bracing slap in the face to would-be tech moguls: Test your ideas before you bet the bank on them. Don''t listen
to what focus groups say; watch what your customers do. Start with a modest offering and build on the aspects
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until you get it right. It''s a message that rings true to grizzled startup vets who got burned in the Great Bubble
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